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ADVISORY NO 9 : FOLLOW UP OF REJECTED PERSONAL ACCIDENT
INSURANCE CLAIMS FROM BANKS

1 Refer this office advisories of even No dated 27 Jan 15, 28 Jan 15, 17
Feb 15, 22 Apr 15, 11 May 15, 06 Jan 16, 10 Feb 16 and 29 Apr 2016.

2.  Indian Army has revised the MoU existing with nine Banks in the year
2015-16. As part of the MoUs, Personal Accident Insurance (PAl) claim of varied
amount is payable to the Defence Salary Package (DSP) account holder if he
fulfills the eligible criteria / stipulated timelines (details in this regard have been
already disseminated to the envt and available on DG MP&PS webpage on
Army Intranet).

) It has been noticed that a large No of PAIl cases are being rejected by the
Insurance agencies for various reasons (viz time delay in submission of
documents, reason for death is non-accidental & non-submission of complete
documents etc). Upon rejection of the claims (gen pertaining to the year 2013 &
2014) the Units & NoK are apch this Dte to pursue and expedite the claims. In
this regard, it needs to be understood that this Dte is only a facilitator in terms of
signing an MoU with the Bank on behalf of the IA. The facilities being offered by
the Bank as part of the MoU are a direct benefit to the DSP account holder. Any
grievance wrt these benefits are to be directly resolved between the indl and the
Bank. A perusal of petitions receivad by this Die reveal that the terms and
conditions under which PAI becomes operative are also not known to very many
in the environment. It is imperative that efforts be made to ensure that All ranks
are aware of the exact conditions under which PAI will become operative and
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;4 It is advised that in future Units / NoK may directly address such cases to
the concerned Bank & Insurance agency for resolution (comprehensive list of
Nodal offrs of Banks appt for Defence issues is att to this letter). In case there is
a reqmt to escalate the matter, the same may be referred to the Insurance
Ombudsman (details of the same are available as part of our earlier Advisory No
6 issued on 06 Jan 2016).

5. The contents of the letter may be widely disseminated.

(BBS Pundir)

Lt Col

Offg Dir, AG/PS-3(P)
For Adjutant General

Encls : (As above)
Copy to:-
MP-8(1 of R) : For dissemination to all Record Offices.
AHCC : Soft copy of the advisory is enclosed herewith for
hosting on Army Intranet.
M/D'IAV ) For info and upioading on Veterans Portal.

Jt Dir (Petitions) : For info please.
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